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• VetIndex 2017 contains 260
pages of useful practice information
plus online at www.vetindex.co.uk
• Over 105 sections, covering everything from
Accountancy Services to X-ray Equipment

• VetIndex is an indispensable source of information
and the only classified directory of its kind in the UK
• neW - your logo will feature on a carousel at the top
of www.vetcpd.co.uk (approx. 30,000 impressions per
month) - to be launched with the 2018 directory.
• Plus benefit from ongoing year round marketing with
VetCPD Journal. Call us on 01225 445561!
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Pets on Tour!

• Are you in the Practice Standards
Scheme or the Cat Friendly Clinic
scheme, run by the ISFM?
• Both these organisations
encourage practices to have
a newsletter to effectively
communicate with their clients!

Plus – customise or replace as many of the articles as you like!

(if you have one)

Are you planning on taking your
dogs on holiday with you in the
near future? It’s great that they
can now join us abroad but it does
mean you have to plan ahead so
you don’t run into problems!
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First of all, they need a passport
(thankfully you don’t have
to get them to pose for a
picture!). We can issue
this for you and your dog is
identified by their microchip. They
will then need to be vaccinated
against Rabies and are not allowed
to leave the UK until three weeks
have elapsed, so make sure you
get this done well in advance of
departure! The vaccine lasts three
years and as long as it is repeated
before this time, there are no
further restrictions on travel, but,
go over by even a day and you will
have to repeat the three week wait.
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You also have to ensure you
protect your dog against parasites.
It is a legal requirement for a vet
to treat your dog for tapeworm
just before you return home.
This is easy to achieve as most
practices in holiday areas or
near the ports are well versed in
travelling dogs. In addition, it is
highly advisable to protect against
the other nasties they have on
the continent, especially as some
transmit disease. Exactly which
bugs your dog could pick up will
vary depending on where you go
and we are very happy to advise!

Worming worries - is your pet affected?
Unlike infectious diseases that we can
vaccinate against, your pets are in all
likelihood continually coming into contact
with worms. Before we look at prevention
however, it’s useful to know your “enemy”.
So what are the major types of worms
Roundworms are long, white
affecting our pets? There are three
and spaghetti like.
important groups to be aware of...
Roundworms are long, white worms seen in dogs and cats. The
worms live inside the intestinal tract and can cause a ‘pot-belly’
appearance in young animals, tummy upsets and a failure to
thrive. Roundworms produce thousands of eggs every day which
are excreted (via the faeces) into the environment. Animals
become infected by eating contaminated material such as Tapeworms are long segmented
worms which shed segments.
fox faeces, eating infected hosts (rodents and some
Electronbirds) and even from drinking their mother’s milk,
micrograph
which makes early exposure common. The eggs
of an adult
can survive for many years in the environment and
lungworm
can also pose a risk to humans, being unwittingly
(courtesy Bayer).
ingested from soil, food or from pet’s coats.
Tapeworms are long segmented worms which live inside the small intestines. They can
cause diarrhoea and an itchy bottom in infected pets. You may sometimes see small white
segments in your pet’s faeces which could indicate tapeworms are present. These segments
pass out in the faeces and release their eggs into the environment. These eggs are often
eaten by fleas and small rodents which act as ‘intermediate hosts’ and are a common source
of infection for dogs and cats (cats eat rodents and all pets swallow fleas when grooming).
Lungworms (also known as Angiostrongylus Vasorum) causes life threatening disease in
dogs. Slugs and snails act as ‘intermediate hosts’and are commonly infected with immature
lungworm larvae. If infected slugs and snails are eaten by a dog, the larvae migrate to their
lungs. Here they develop into adult worms up to 2cm in size! The adults live and lay eggs
inside the vessels of the lungs and the right side of the heart, causing symptoms such as
coughing and exercise intolerance. Larvae migrate into lung tissue, causing blood clots,
bleeding problems and even sudden death. The larvae are coughed up and pass out in the
faeces where they are eaten by slugs and snails, so continuing the lifecycle. Lungworm is
also very prevalent in the fox population.
There are a variety of treatments to prevent worm infections which are easy to apply and suitable
for dogs and cats. Please contact us to find out how we can help you best protect your pets.

Fattening up for the winter?

• You can change as much of
the content as you like, add
your own pictures and text,
add vouchers, website pics and
Facebook logos – pretty much anything is possible!

The shorter days and colder weather mean pets often exercise less and have more
time to beg for treats! However, it is really important to ensure they don’t put on
weight because those extra pounds are really bad for their health; joints are put
under unnecessary strain, so is the heart and other organs and it leaves them
vulnerable to developing illnesses such as diabetes.
To tell if your pet is a healthy shape, simply put your hands on them! You should be
able to easily feel their ribs and spine without them being too prominent. They should
also have an obvious narrowing of their body behind the ribs and a ‘tuck’ in their stomach
from the side. To help porky pets slim down consider things like changing their food
to a ‘light’ version, cutting back on treats and stopping table scraps. We are here to
help – so if you are worried, bring them in for a check-up.
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Use this area to repeat your telephone number, and/or to mention the name of a sponsor.

• Post, SMS Text and E-mail the newsletters to your clients.
• NEW!!! Advanced e-mail options for your practice
newsletter using MailChimp

AdVAnced e-mAIL
• Design of visually rich email
newsletters using MailChimp

• Share your seasonal newsletter
• Send your clients important news
items, special offers
• We set-up and manage a MailChimp
account for your business
• Integrate with Facebook and Twitter
• E-mails can also be sent by SMS!
Contact us today
to for further
information!

For further information: tel: 01225 445561
e: vetindex@me.com | www.vetindex.co.uk
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Reconsider traditional
norms of working hours
WE HAVE ALL HEARD concerns
repeatedly voiced about long working
hours in the veterinary profession, with
significant worries about the impact
on our quality of life and patient care,
writes Lydia Chambers, member of the
Organising Professional Committee (OPC) at
British Veterinary Union in Unite (BVU).
The EU legislation specifies that
employees cannot be expected to
work more than 48 hours per week on
average. It is possible for an employee
to volunteer to opt out of this limit,
but they cannot be sacked or treated
unfairly for refusing to do so.
An employee who has opted out
can choose to opt back in again at any
time, although they may have to give
three months’ notice to their employer.
Employees cannot be discriminated
against for the choice to opt back in,
even if the opt-out agreement formed
part of their original contract of
employment. There are also further
EU regulations regarding breaks and
holiday allowance, etc.
With the threat of the UK leaving
the EU and the current protections
given within EU legislation, notably
the Working Time Directive (WTD),
the BVU undertook a small survey to
investigate veterinary professionals’
worries and current situations.
This was an exploratory survey
with 45 respondents: 49% veterinary
nurses, 44% veterinary surgeons, and
7% working in other roles such as
practice management. Nearly 90%
of those surveyed worked in small
animal practice, and 76% were working
on full-time contracts.
The findings paint a remarkably
clear picture of a profession which
feels the strain of long working hours,
and which for a striking proportion
of members does not currently feel
the benefits of the legal protections
supposedly in place to safeguard our
welfare.
Among our respondents, less than
5% had opted out of the WTD. Nearly
30% did not know about their WTD
status, while two-thirds had not opted
out. Of the two-thirds who had not
opted out, 13% worked more than 48
hours per week on average.
Of those who considered themselves
outside the WTD (13 respondents),
only 8% felt it was their own free
choice to opt out. Over half had
never specifically been asked about it
and 23% were expected to opt out as
part of their employment offer.
An overwhelming majority of
respondents (over 95%) said they
felt that their work was affected by
tiredness arising from long working
hours. For 62% this was an occasional
occurrence, but 20% felt this happened

often and 13% frequently. All
respondents considered long working
hours to be a problem in the veterinary
profession, with 84% feeling that this
affects both their own health and
patient care.
Thus there was overwhelming
consensus on the problem, although
the solution seems less clear-cut. Views
on the impact of EU legislation were
split: 56% felt that the potential loss of
the WTD after Brexit would not affect
their working conditions whereas 44%
thought it would.
Many of the comments given in our
survey painted a picture of significant
stress and strain from working hours.
Responses included: “all staff are
expected to work unpaid overtime
every week”; “I think this is a real
problem and this is why I am now
part-time”; and “I have worked out
of the Working Time Directive hours
before without actually signing an
agreement at an out of hours clinic. It
did feel like it was expected. It had a
negative effect on my health and I’m
sure it affected my nursing standard”.
There were many more, describing
similar situations and concerns.

Need to keep protections

The impact of Brexit is uncertain,
particularly given that the WTD seems
very poorly enforced in practice at
present, but it is clear that we cannot
afford to lose any more protections.
In the experience of the BVU,
many vets and nurses feel forced
into accepting working conditions
and hours that are detrimental to
their health and their work, because
fundamentally the (employer-driven)
norms of the profession are at odds
with the wishes of its members. Given
that there is widespread concern about
the exodus of experienced vets and
nurses from the profession, it seems
very obvious that this is a problem that
employers need to address collectively.
Many individuals cope with the
problem by switching to part-time
work – where, perhaps, they risk
being underpaid and under-rewarded
for their efforts, and lose career
advancement opportunities – and
others regretfully respond by leaving
the profession that they would
otherwise love.
Our survey was small, but the results
are remarkable. In an economically
uncertain future, we would urge
employers to reconsider the traditional
norms of working hours and
remember that a sustainable workplace
needs employees to work in conditions
where they can remain happy and
healthy, and have the energy to invest
in patient care.

